International Journal of Computer Techniques — Volume 12 Issue 4,
July - August - 2025

A Machine Learning Approach to Driver Behavior
Classification Using Telematics Data

Karinigam S A, Final semester student, MCA
School of Science and Computer Studies, CMR University, Bengaluru, India
karinigam.sa@cmr.edu.in

Dr. Deepa A, Associate Professor
School of Science and Computer Studies, CMR University, Bengaluru, India
deepa_a@cmr.edu.in

Akhila S Babu, Assistant Professor
School of Science and Computer Studies, CMR University, Bengaluru, India
akhila_s@cmr.edu.in

Abstract

Recent advancements in vehicle telematics and machine learning have enabled data-
driven analysis of driver behavior, with the goal of improving road safety and
transportation efficiency. This research paper presents a machine learning approach for
classifying driver behaviour (such as normal, aggressive, or drowsy driving) using
telematics sensor data collected from vehicles. This proposes a system architecture
that integrates both traditional machine learning algorithms and deep learning models
to detect unsafe driving patternsin real time. Four classification techniques - namely
Random Forest, Support Vector Machine (SVM), Convolutional Neural Network (CNN),
and Long Short-Term Memory (LSTM) - are implemented and evaluated on real
telematics datasets. The highlight the motivation and challenges in modelling driver
behavior, review the relevant literature, and discuss the design of our proposed system
including data preprocessing and feature extraction. The performance of the models is
assessed using standard evaluation metrics (accuracy, precision, recall, F1-score), and
potential applications of driver behavior classification are outlined (such as usage-
based insurance, fleet management, and advanced driver assistance systems). This
also examines the technical challenges and limitations of current approaches -
including data quality, model interpretability, generalization across drivers, and class
imbalance - and suggest directions for future work to enhance the robustness and
reliability of driver behavior classification systems.

Keywords: Driver Behavior Classification, Telematics, Machine Learning, Deep
Learning, Random Forest, SVM, CNN, LSTM, Intelligent Transportation Systems

Introduction

Road safety and driver behavior analysis have become paramount concerns in recent
years, as human factors contribute significantly to traffic accidents and incidents.
Driving is a complex, dynamic activity influenced by a synergy of factors - from the
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driver’s physical and mental state to vehicle condition and environmental context -
making it a multifaceted domain to study [5]. In particular, human error and risky driving
behaviors are major contributors to road crashes, which remain a leading cause of
death worldwide [15]. Modern vehicles and smartphones are equipped with a plethora
of sensors (GPS, accelerometers, gyroscopes, etc.) that continuously record telematics
data such as speed, acceleration, and other driving signals [12]. By mining these rich
data streams, researchers can detect patterns corresponding to unsafe driving - for
example, distraction, drowsiness, or aggressive maneuvers - and potentially warn
drivers or intervene to prevent accidents [1][4]. Machine learning (ML) techniques have
emerged as effective tools for modelling and classifying driver behavior from such
sensor data [4][10]. A wide range of algorithms has been explored, including traditional
classifiers like Support Vector Machines (S§VMs) and Random Forests, as well as deep
learning approaches such as Convolutional Neural Networks (CNNs) and recurrent
neural networks (e.g. LSTMs) [4][15]. These data-driven models have demonstrated the
ability to identify various driving behavior patterns. For instance, prior studies have
successfully detected distracted driving using vehicle motion signals and machine
learning [1], correlated driving styles with fuel consumption using clustering and
regression techniques [2], and analyzed drivers’ visual attention with deep learning
models [3]. Surveys and review articles further highlight the progress in this field - from
the use of deep neural networks to classify driver inattention and aggression [4], to
comprehensive frameworks for driving risk assessment that integrate multiple data
sources [5]. Despite these advances, challenges remain in developing a robust driver
behavior classification system that generalizes well across different drivers and
environments. In this work, the aim is to address the problem of driver behavior
classification by leveraging a combination of machine learning and deep learning
methods on telematics data. We present a unified system architecture that
incorporates four different algorithms (Random Forest, SVM, CNN, LSTM) and compare
their effectiveness in identifying driving behavior categories using a public telematics
dataset. Key technical obstacles such as data quality, class imbalance, and model
interpretability are considered. The proposed approach and findings can inform the
development of improved in-vehicle driver monitoring systems and usage-based
insurance programs.

The remainder of this paper is organized as follows. Section 2 describes the motivation
and problem statement underlying this research. Section 3 provides a review of related
literature on driver behavior classification. Section 4 outlines the proposed system
architecture, and Section 5 discusses the algorithms utilized in our approach. Section 6
introduces the dataset and experimental setup, while Section 7 defines the evaluation
metrics used to assess model performance. Section 8 presents potential real-world
applications of the proposed system. Section 9, examines the challenges and
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limitations of the current approach, and Section 10 suggests directions for future work.
Finally, Section 11 concludes the paper.

Motivation and Problem Statement

Driving style has a direct impact on road safety, fuel efficiency, and vehicle wear-and-
tear. Aggressive behaviors such as sudden acceleration, hard braking, and sharp turns
can increase the risk of collisions [4] and reduce fuel economy [2], whereas attentive
and smooth driving can enhance safety. Unfortunately, many traffic accidents still occur
due to driver distraction, drowsiness, or aggressive driving habits that often go
undetected until it is too late [10]. This raises the need for intelligent in-vehicle systems
that can monitor and analyse driver behaviour in real time, alerting the driver or taking
preventive action when unsafe patterns are observed.

The problem statement addressed in this paper is the automatic classification of driver
behavior using telematics data. Specifically, we aim to determine whether a driver is
exhibiting normal, distracted/drowsy, or aggressive driving behavior based on sensor
inputs collected from the vehicle (e.g., accelerometer and GPS data) [11]. The
motivation for this work stems from the limitations of existing approaches: earlier driver
monitoring systems often relied on either direct observation (e.g., camera-based
detection of driver attention) or simplistic threshold-based triggers on vehicle signals.
Such methods can be intrusive, unreliable under varying conditions, or prone to high
false-alarm rates. In contrast, a data-driven machine learning approach can learn
nuanced patterns of driving dynamics that correspond to different behavior categories,
potentially improving accuracy and robustness.

By formulating driver behavior classification as a supervised learning task, we can
leverage historical labelled driving data to train models that recognize unsafe driving
maneuvers. The use of widely available telematics sensors (including smartphones or
on-board diagnostic devices) means that the proposed solution can be deployed
without expensive specialized hardware [12], making it practical for consumer
applications. Our goal is to develop a system that not only classifies driving behavior
with high accuracy, but also addresses key challenges such as how to handle the
inherent variability between drivers, the imbalance in examples of dangerous events
versus normal driving, and the need for interpreting the model’s decisionsin a
meaningful way. In summary, this research is driven by the demand for more effective
driver monitoring solutions that can reduce accident risk by identifying and responding
to hazardous driving behaviors in a timely manner.

Literature Review

Early research on driver behavior classification leveraged basic sensor signals and
straightforward analytical techniques. For example, Castignani et al. [12] demonstrated
that smartphones could serve as low-cost platforms for monitoring driving patterns,

ISSN :2394-2231 https://ijctjournal.org/ Page 380


https://ijctjournal.org/

International Journal of Computer Techniques — Volume 12 Issue 4,
July - August - 2025

profiling driver behavior using accelerometer and GPS data. Rodriguez et al. [13]
introduced one of the first quantitative models to detect aggressive driving events by
analysing vehicle dynamics (e.g., speed and acceleration profiles), paving the way for
later machine learning approaches. In a related vein, Satzoda and Trivedi [14] showed
that combining on-road video (lane tracking information) with vehicular telemetry data
can improve detection of anomalous driving, illustrating the benefit of multi-modal data
fusion.

As machine learning techniques became more prevalent, nhumerous studies applied
them to specific driver behavior problems. Aksjonov et al. [1] developed a system to
detect driver distraction using a model of “normal” driving behavior and measuring
deviations when secondary tasks (such as cell phone use) were present; their approach
used a machine learning algorithm to quantify lane-keeping and speed control errors,
coupled with a fuzzy logic module to evaluate the overall distraction level, achieving
accurate detection of distracted driving in simulated scenarios. Ping et al. [2] focused
on the relationship between driving style and fuel consumption, using a combination of
unsupervised clustering and deep learning. They clustered naturalistic driving data into
behavior categories and then employed a deep neural network (augmented with
environmental context from road images) to predict fuel efficiency, ultimately
demonstrating that aggressive driving behaviors significantly increase fuel usage. In
another study, Okafuji et al. [3] utilized a convolutional neural network to analyze
drivers’ gaze and steering activity in a simulator; their CNN model learned to identify
which visual field regions most influence steering decisions, and the results aligned
with prior human studies (e.g., confirming that the driver’s effective field of view for
steering is about 20° around the gaze point).

Other researchers have concentrated on detecting risky behaviors like drowsiness and
aggression through advanced algorithms. Alkinani et al. [4] provide a comprehensive
survey of deep learning approaches for recognizing inattentive and aggressive driving.
They categorize human driver impairments into distraction and fatigue (drowsiness) on
one hand and aggressive driving on the other, reviewing recent deep learning-based
systems that analyse driver facial cues and vehicle kinematics to detect these states.
Their survey highlights that traditional vision-only or vehicle-sensor-only methods often
fail to capture the complex temporal patterns of such behaviors, whereas modern
approaches like recurrent neural networks and convolutional models have shown
improved accuracy in detecting subtle signs of driver inattention [4]. Alkinani et al. also
outline open challenges including the need for large-scale naturalistic driving datasets
and better generalization across drivers. Ghandour et al. [10] directly tackled driver
distraction and behavior classification by implementing four different machine learning
classifiers (including support vector machines and ensemble methods) and comparing
their performance on real driving data labelled as normal, drowsy, or aggressive. Their
experiments found that a gradient boosting classifier outperformed the others in
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identifying distracted driving events, underlining the value of ensemble techniques in
this domain.

In parallel, research efforts have sought to develop new methodologies and frameworks
for driver behavior analysis. Mase et al. [5] review a range of intelligent systems for
driving risk assessment, emphasizing how driver behavior is intertwined with factors like
vehicle state and external conditions. They note that defining a driver’s risk level is a
multifaceted problem, and they identify opportunities for improving driver risk
prediction using machine learning on emerging data sources (such as continuous
telematics streams from connected vehicles). Schlegel et al. [6] proposed an innovative
approach to classify driving styles using Hyperdimensional Computing (HDC) combined
with neural networks. By encoding time-series driving data into high-dimensional
vectors and using a simple feed-forward network, their method achieved accuracy on
par with state-of-the-art LSTM recurrent networks while requiring less training data and
computation; additionally, the HDC representation offers a path to implement driver
behavior classifiers on energy-efficient neuromorphic hardware [6]. Another
unsupervised learning strategy was explored by Shouno [7], who employed a deep
neural network to map sequences of driving maneuvers onto a two-dimensional
topological space. This technique allowed clusters of “elemental” driving behaviors to
emerge without pre-defined labels, and driving sessions could then be characterized by
the distribution of these elemental behaviors - a data-driven way to identify distinct
driving style patterns [7]. Liu et al. [8] addressed the issue of sparse and low-quality
telematics data (such as intermittent GPS signals) by introducing an adversarial
representation learning framework. Their system, called Radar, extracts both statistical
driving features and contextual information (road type, traffic conditions, etc.), and uses
a generative adversarial network to learn robust embeddings of driving style. Notably,
Radar incorporates data augmentation strategies to deal with drivers who have very
little recorded data (the “cold start” problem), and it yielded superior performance in
driver identification tasks compared to prior methods [8]. Finally, a recent study by
Garefalakis et al. [15] exemplifies the evaluation of multiple classification algorithms on
driver behavior data. They tested models including SVM, Random Forest, multilayer
perceptron (MLP) neural networks, and AdaBoost on a combination of simulated driving
trials and naturalistic driving datasets. The results showed that ensemble methods and
neural networks achieved the highest accuracy (on the order of 80-85%) in classifying
risky driving behavior, and these models maintained strong performance when moving
from the controlled simulator environment to real-world driving data [15]. This finding
reinforces trends in the literature that more sophisticated models (and possibly hybrid
approaches) can generalize better across varying driving conditions.

Proposed System Architecture
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Our system for driver behavior classification follows a pipeline model that transforms
raw telematics data into a predicted behavior category. It consists of several key stages:
data acquisition from sensors, data preprocessing and feature extraction, the
application of machine learning classifiers, and the output decision representing the
driver’s behavior state.

Data Collection: The input to the system is time-series driving data captured via on-
board sensors or mobile devices. In a typical scenario, an accelerometer provides
longitudinal and lateral acceleration readings, a gyroscope may provide angular
velocity, and GPS gives speed and location context. These signals are recorded
continuously during driving; for instance, in the UAH-DriveSet dataset [11], a
smartphone’s inertial sensors record acceleration at 10 Hz along with GPS at 1 Hz while
drivers operate a vehicle under different conditions. The streaming data are segmented
into shorter windows (e.g., 5-10 second intervals) to facilitate analysis on a per-
maneuver or per-segment basis.

Preprocessing and Feature Extraction: Raw sensor data often contain noise and
require normalization. Therefore, the next stage applies preprocessing techniques such
as filtering (to smooth out sensor noise or spikes) and normalization (scaling signals to a
consistent range). If the data from different sensors are asynchronous, time alignment
or resampling is performed to create synchronized feature vectors. From each time
window, a set of features is extracted to characterize the driving behavior within that
segment. These features can include statistical measures (mean, variance, percentiles
of acceleration), dynamic characteristics (e.g., frequency of harsh braking events,
acceleration jerks, steering rate changes), and potentially contextual indicators (like
speed relative to road limits). The goal is to capture aspects of driving that distinguish
normal versus anomalous behavior. In the case of deep learning models, explicit
feature engineering may be minimized - instead, the pre-processed time-series
samples (or even sequences of raw sensor readings) are formatted as inputs to the
neural network, which can automatically learn salient features.

Classification Model: The core of the system is the classification engine which can
employ multiple types of algorithms (detailed in the next section). In our proposed
design, we incorporate both traditional ML classifiers and deep neural networks in order
to evaluate their relative performance. For classical algorithms like Random Forest and
SVM, the extracted feature vectors from each segment are used as inputs to the model
which then outputs a predicted class label (e.g., “aggressive” or “normal”). These
models are typically trained offline using labelled examples of different driving
behaviors. For the deep learning approaches (CNN/LSTM), the model ingests either the
raw signal sequence or a transformed multivariate time-series (such as a sequence of
feature vectors over time). The CNN can, for example, apply convolutional filters across
time to detect patterns of acceleration/braking, while the LSTM (a type of recurrent
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network) is well-suited to capture temporal dependencies and driving event sequences.
Each model in the system is trained to classify a driving segment into one of the
predefined behavior categories.

Decision and Output: The final stage of the pipeline aggregates the model's predictions
into an output for downstream use. In a real-world deployment, this could mean raising
an alert to the driver if an unsafe behavior (like distraction or aggressive driving) is
detected, logging the behavior for fleet management or insurance analysis, or triggering
an adaptive response in an advanced driver-assistance system. If multiple models are
used in parallel (for instance, to compare performance), their outcomes can also be
analysed to select the best-performing approach for a given deployment. The modular
architecture allows for extension or replacement of components - for example,
additional sensors (such as camera-based driver monitoring) could be integrated in the
data collection stage, or more advanced deep learning architectures could be plugged
into the classification stage as the technology evolves.

Algorithms Used

In this section, we highlight the primary machine learning algorithms employed in our
study. We selected two representative methods from traditional supervised learning
(Random Forest and Support Vector Machine) and two from deep learning
(Convolutional Neural Network and Long Short-Term Memory network) to cover a
spectrum of modeling approaches. Each algorithm has distinct characteristics that
make it suitable for analysing driving behavior data.

Random Forest (RF)

Random Forest is an ensemble learning method that builds numerous decision trees
and aggregates their outputs (via majority voting or averaging) to make a final prediction.
It tends to improve classification accuracy and robustness by reducing overfitting
compared to any single decision tree. In the context of driver behavior classification, RF
can handle the nonlinear relationships and interactions among features (such as
combinations of speed, acceleration variance, etc.) effectively. The model’s ensemble
nature also provides some resilience to noise in the telematics data. Prior studies have
found tree-based ensemble methods to perform well for driving data; for example,
Random Forest models have achieved high accuracy in detecting risky driving
maneuvers in both simulator and real-world settings [15]. Moreover, Random Forest
offers feature importance measures, which can help in interpreting which variables
(e.g., braking frequency vs. speed variation) are most indicative of aggressive or
distracted driving.

Support Vector Machine (SVM)
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Support Vector Machines are a class of supervised learning models that seek an
optimal hyperplane to separate data points of different classes with maximum margin.
SVMs are well-known for their effectiveness in high-dimensional feature spaces and
have been widely applied to driver behavior classification problems in earlier research
[1]. An SVM with a suitable kernel (such as radial basis function) can capture complex
boundaries between “normal” and “abnormal” driving patterns. In our system, the SVM
takes in the crafted feature vector for each driving segment and outputs a classification
score. One advantage of SVMs is their solid theoretical foundation and generalization
ability, especially when the amount of training data is relatively limited - a scenario not
uncommon in driving behavior studies where collecting extensive labelled data can be
challenging. However, SVMs can be less scalable to very large datasets and do not
inherently provide probabilistic outputs (though methods like Platt scaling can convert
SVMscores to probabilities). We include SVM as a benchmark traditional classifier to
compare against the ensemble and deep learning methods.

Convolutional Neural Network (CNN)

Convolutional Neural Networks are powerful deep learning models most famous for
image processing tasks, but they are also effective on time-series classification by
learning local patterns in the sequence data. A CNN uses convolutional filters that slide
over the input signal to detect features such as spikes, oscillations, or specific
acceleration/braking signatures in driving data. For driver behavior classification, one
can treat the multivariate sensor time-series as analogous to a one-dimensional image
with multiple channels (each channel being a sensor like accelerationin X, Y, Z axes,
etc.). The CNN will automatically learn filters that activate for characteristic patterns
associated with different driving behaviors (for instance, a sequence of sharp
acceleration followed by braking might indicate aggressive driving). CNNs have been
successfully applied to driving data analysis; for example, in one study a CNN was used
to interpret drivers’ steering behavior from visual inputs and vehicle signals [3]. The
advantages of CNNs include their ability to handle raw or minimally processed signals
and to capture invariant features, but they typically require a large amount of data for

training. In our approach, the CNN serves as a deep learning baseline to gauge how well
an automated feature-learning method can perform relative to models using hand-
crafted features.

Long Short-Term Memory (LSTM) Network

LSTM networks are a type of recurrent neural network (RNN) specifically designed to
model sequences with long-term dependencies. An LSTM cell contains gates that

regulate the flow of information, enabling the network to retain memory of important
events over time while forgetting irrelevant data. This capability makes LSTMs highly
suited for analyzing driving behavior, which is inherently temporal - e.g., a single hard
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braking event might be normal, but a pattern of repetitive hard brakes and rapid
accelerations over a period signifies aggressive driving. By feeding a sequence of sensor
readings (or feature vectors) into an LSTM, the model can learn to recognize temporal
patterns such as gradual fatigue or escalating aggressiveness. LSTMs have been among
the most popular deep learning models in recent driver behavior research [6], often
achieving strong performance in detecting complex behaviors like drowsiness that
unfold over time. However, LSTM models can be resource-intensive and may require
substantial training data to generalize well. In our system, the LSTM serves to capture
the temporal dynamics of driving, complementing the CNN’s pattern recognition with
an ability to integrate information over longer durations. We compare the LSTM’s
performance to that of the CNN and traditional models to assess the trade-offs
between temporal modeling capability and data requirements.

Dataset: UAH-DriveSet

To evaluate our classification approach, we utilized a public driving behavior dataset,
the UAH-DriveSet [11]. This dataset, created by Romera et al., provides real-world
telematics data collected using a smartphone app (DriveSafe) in vehicles, and it has
become a common benchmark for driver behavior modeling. The UAH-DriveSet
contains data from six different drivers, each driving a distinct vehicle along two types of
roads (a highway and a secondary rural road) under multiple behavior conditions.
Specifically, the drivers were instructed to exhibit three categories of behavior: normal
driving (calm, attentive driving adhering to traffic norms), aggressive driving (frequent
hard accelerations, sharp braking, sudden lane changes, etc.), and drowsy

driving (simulated fatigued driving with periodic slow reactions or mild swerving). These
behavior labels were annotated in the dataset, providing ground truth for supervised
learning.

The sensor recordings in UAH-DriveSet include triaxial accelerometer data and GPS
traces. Accelerometer readings were captured at 10 Hz in the vehicle’s longitudinal (X)
and lateral (Y) axes (with appropriate filtering applied in the dataset to reduce noise),
and GPS-based speed was recorded at 1 Hz [11]. In total, the dataset encompasses
over 500 minutes of driving data spanning all drivers and conditions [11].

For our experiments, we partitioned the UAH-DriveSet time-series data into labeled
segments suitable for input to our models. Each segment corresponds to a short
window of driving (on the order of several seconds) and inherits the ground truth label
(normal, aggressive, or drowsy) based on the driver’s state during that interval as
provided by the dataset. We maintained separation of data by driver when creating
training and test sets, to evaluate how well models generalize to unseen drivers. The
rich variety of driving patterns in UAH-DriveSet - from everyday calm driving to
intentional harsh maneuvers - allows for a thorough assessment of classification
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performance. Additionally, since UAH-DriveSet is a widely-used dataset in this domain,
using it enables comparison of our results with those reported in prior studies.

Evaluation Metrics

To quantitatively assess the performance of the driver behavior classification models,
we employ several standard evaluation metrics from the field of classification. Given
that our task involves distinguishing between multiple classes (normal, aggressive,
drowsy), we calculate metrics for each class as well as overall:

e Accuracy: This metric measures the proportion of correctly classified instances
out of all instances. It is a simple and intuitive indicator of performance, defined
as Accuracy = (True Positives + True Negatives) / Total Samples in a binary
context, and generalized to multi-class by counting all correct predictions
divided by total predictions. Accuracy gives an overall success rate of the model.
However, accuracy alone can be misleading if the class distribution is
imbalanced; for example, if “normal driving” examples are far more frequent
than “drowsy driving,” a classifier that always predicts “normal” would achieve
high accuracy but would fail to detect the rarer drowsiness cases.

« Precision: Precision (also known as positive predictive value) is calculated as
Precision = True Positives / (True Positives + False Positives). It evaluates how
many of the instances the model classified as a certain risky behavior (e.g.,
aggressive driving) were actually that behavior. High precision means that when
the model flags a behavior (like aggressive driving), it is usually correct. This is
important in practice to avoid false alarms—if the system warns of aggressive
driving, precision reflects the trustworthiness of that warning.

o Recall: Recall (also known as sensitivity or true positive rate) is Recall = True
Positives / (True Positives + False Negatives)Recall measures the model’s ability
to capture all instances of a target behavior. For instance, a high recall for the
“drowsy” class means the classifier successfully identifies most of the truly
drowsy driving segments. Maximizing recall is critical for safety-related
behaviors; missing a true instance of dangerous driving (a false negative) could
mean a missed opportunity to prevent an accident. Often there is a trade-off
between precision and recall, which can be tuned via model thresholds.

e F1-Score: The F1-score is the harmonic mean of precision and recall: F1-Score =
2 x (Precision x Recall) / (Precision + Recall). It provides a single metric that
balances the two. An F1-score is useful for comparing models especially when
classes are imbalanced or when one wants a balance between precision and
recall. A high F1 indicates the model is performing well on both precision and
recall. In our evaluation, we compute the F1-score for each class as well as an
overall macro-averaged F1 across classes.
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In addition to these metrics, we examine the confusion matrix of the classifier’s
predictions to understand the distribution of errors between classes (for example,
whether the model tends to confuse drowsy driving with normal driving, or aggressive
with normal). The confusion matrix provides insight into which misclassifications are
most common and can guide further model improvements. We also report macro-
averaged and weighted-averaged precision/recall/F1 to summarize multi-class
performance in a single set of numbers. These metrics are widely used in related driver
behavior classification studies [15], allowing us to compare our system’s performance
with those reported in the literature.

Real-World Applications and Use Cases

Accurate driver behavior classification has significant practical implications across
various domains in transportation. We highlight a few key real-world applications and
use cases where such a system can be deployed:

Usage-Based Insurance (UBI): Insurance companies have increasingly adopted
telematics to implement usage-based or behavior-based insurance policies. By
monitoring driving habits (such as acceleration patterns, braking intensity, and
speed consistency), insurers can assess the risk profile of individual drivers and
adjust premiums accordingly. The classification of driving behavior into
categories like safe or aggressive provides a concise summary that can feed into
insurance scoring models. For example, a persistently aggressive driver (frequent
hard brakes and rapid accelerations) may be deemed higher risk and see higher
premiums, whereas a consistently calm driver might earn discounts. Driver
behavior scores derived from machine learning models [12] enable insurance
providers to incentivize safer driving through personalized feedback and rewards.

Fleet Safety Management: Logistics and transportation companies operate
vehicle fleets (trucks, buses, taxis) where driver behavior directly impacts safety,
fuel costs, and vehicle maintenance. Fleet managers can use telematics-based
behavior classification to identify drivers who may be engaging in risky practices
(like harsh driving or distracted driving) and intervene through training or policy
changes. For instance, if a delivery truck driver is frequently classified as driving
aggressively, the system can trigger an alert to the manager, who can then
provide targeted coaching to that driver. Over time, this can reduce accident
rates and improve fuel efficiency across the fleet. Some commercial fleet
telematics solutions already implement basic versions of such scoring, and
more advanced ML-driven classification could enhance their accuracy and
reliability.

Advanced Driver Assistance Systems (ADAS) and Safety Alarms: In individual
vehicles, an onboard driver monitoring system could use the described
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classification model to enhance safety features. If the system detects signs of
dangerous driving - for example, behavior consistent with drowsiness or
inattention - it canissue real-time warnings (such as audible alerts or vibrating
the steering wheel) to refocus the driver’s attention. In more advanced setups, it
could even interface with adaptive cruise control or braking systems to adjust
the vehicle’s response. Driver distraction detection systems [1] are particularly
relevant here: by analyzing telematics indicators of distraction (like erratic lane
position or inconsistent speed control), the car can alert the driver or initiate
preventative measures. These interventions help mitigate human error, which is
amajor cause of accidents, by catching risky behavior early.

« Driver Coaching and Training: Beyond immediate safety, behavior classification
can be used in training programs to improve driver skill and habits. Driving
schools or corporate training modules could employ simulators or real vehicles
instrumented with telematics to give trainees feedback on their driving style. For
example, a system can score each driving session and highlight instances of
aggressive maneuvers or lapses in attention, allowing learners to understand
and correct their mistakes. One study by Bugeja et al. [9] demonstrated a racing
simulator that used telemetry data to provide real-time feedback to drivers,
thereby improving their performance. Similarly, regular drivers could use a
smartphone telematics app to self-monitor their daily driving; the app might
gamify safe driving by awarding points or badges for consistently good behavior
classifications (e.g., a week without any “aggressive” labels).

« Traffic Research and Urban Planning: Aggregated data on driver behavior
patterns can also inform broader traffic management and infrastructure
decisions. City planners and traffic safety researchers can analyze areas or
times where aggressive driving incidents are frequently detected to identify
hazardous road segments or high-risk conditions. For instance, if telematics
data reveals that a particular intersection sees a lot of hard braking (suggesting
frequent near-miss situations or sudden stops), city engineers might investigate
whether a change in traffic signal timing or road design is needed. While this is a
more indirect use case, it highlights how large-scale deployment of driver
behavior classification can yield insights beyond individual vehicles, contributing
to system-wide road safety improvements.

Overall, the ability to automatically classify and understand driver behavior opens up
opportunities to reduce accidents, personalize driver feedback, and optimize
transportation systems. As telematics devices become more ubiquitous and connected
vehicles more common, we expect to see driver behavior analytics integrated as a
standard component in vehicles and mobility services.

Challenges and Limitations
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While the machine learning approach to driver behavior classification is promising,
several challenges and limitations must be acknowledged:

Technical Challenges in Data and Deployment

Real-world telematics data can be noisy, high-dimensional, and subject to various
external influences. Sensors may have calibration errors or sampling issues; for
example, smartphone accelerometers can pick up vibrations unrelated to driving
(engine idling or road bumps) which might confuse the classifier. Ensuring data quality
through filtering and robust feature extraction is a continuous technical challenge.
Additionally, differences in hardware (different phone models or vehicle sensor types)
can lead to distribution shifts in the data. A model trained on data from one set of
devices might perform worse when faced with another device’s data. From a
deployment perspective, running complex deep learning models in real time on
embedded automotive hardware or on a smartphone has resource constraints -
algorithms need to be optimized for latency and power consumption. There is also the
challenge of sensor integration: combining data from CAN-bus (vehicle sensors),
cameras, and other sources in a synchronized manner is non-trivial. Finally, data
privacy and security concerns arise when transmitting driving data to cloud services for
analysis; any practical implementation must address how to protect sensitive
information and ensure driver consent for data collection.

Model Interpretability

Machine learning models, especially deep neural networks, are often criticized as
“black boxes.” In safety-critical applications like driver monitoring, it is important to
understand why the system made a particular classification. For instance, if the system
labels a driver as aggressive, the driver or a fleet manager might want to know which
behaviors (hard braking events, speeding instances, etc.) led to that assessment.
Traditional models like decision trees or rule-based systems are easier to interpret but
may not capture complex patterns as effectively. Our approach includes models like
Random Forest, which can provide feature importance rankings, but the deep learning
models (CNN, LSTM) lack inherent interpretability. This limitation means additional
tools are needed to explain their decisions - for example, one could use techniques like
SHAP (SHapley Additive exPlanations) values or saliency maps to identify which parts of
the time-series input most influenced the neural network’s output. Improving model
transparency is crucial for user acceptance and for debugging the system. Without
interpretability, it can be difficult to trust the system or to refine it when it makes
mistakes.

Generalization and Driver Diversity

Drivers have highly individual styles, vehicles differ in handling, and road environments
vary widely (city traffic vs. rural highways, different weather or road conditions). These
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factors pose a challenge for generalization - a model trained on a certain group of
drivers or region might not perform as well when applied to a different population or
locale. In our evaluation, we partitioned training and testing by drivers to examine this
issue; even so, the problem of transferability remains. The model could inadvertently
learn driver-specific quirks or overfit to the conditions present in the training dataset.
Achieving robust generalization likely requires training on very large and diverse
datasets [4] and possibly employing techniques like domain adaptation (to adjust the
model when deployed in new environments). Another approach is personalized
modeling - tuning the model for each individual driver over time - but that entails its
own complexity and the need for sufficient personal driving data. The current system’s
performance in cross-driver tests was promising, but ensuring consistency across all
drivers and conditions is an area for future work.

Class Imbalance and Rare Events

Safety-critical behaviors such as extreme aggression or microsleep-level drowsiness
are, fortunately, relatively rare in real driving data. This leads to class imbalance in the
training dataset: the majority of driving is “normal” driving, making it challenging for the
model to learn the minority classes which are often the most important to detect. A
classifier biased toward always predicting the majority class can yield high accuracy (as
discussed earlier) but fail to catch the dangerous behaviors when they occur. We
mitigated this by careful dataset labeling and ensuring that our evaluation metrics
(precision, recall, F1) reflected performance on the minority classes. Data
augmentation techniques can also be employed to address imbalance - for example,
generating synthetic examples of aggressive driving or using oversampling strategies.
Recent research has explored augmenting scarce driver behavior data with generative
models to improve representation learning [8]. Nonetheless, imbalance remains a
limitation: the model might still exhibit higher error rates on the less common classes.
In deployment, this is problematic because those rare events (like drowsy driving) are
exactly the ones we most urgently want to detect. Continual learning, where the model
updates itself as it encounters new instances of rare behaviors, could be one solution to
gradually improve performance over time. However, such schemes would need to be
designed carefully to avoid drift and to preserve knowledge of previously learned
patterns.

Future Work

Building on the current research, there are several avenues for future work to enhance
machine learning-based driver behavior classification:

o Multi-Modal Sensing: Future systems could incorporate additional data sources
beyond basic telematics. For instance, integrating in-vehicle camera feeds
(monitoring the driver’s face for gaze and eyelid state, or outward road view for

ISSN :2394-2231 https://ijctjournal.org/ Page 391


https://ijctjournal.org/

International Journal of Computer Techniques — Volume 12 Issue 4,
July - August - 2025

traffic conditions) with the existing sensor data could improve detection
accuracy for behaviors like distraction or drowsiness. Fusing visual cues with
accelerometer/GPS data may help disambiguate whether erratic driving is due to
deliberate aggression or external factors (like avoiding a hazard).

o Larger-Scale and Diverse Training Data: Expanding the training dataset to
include more drivers, different geographic regions, and various vehicle types will
help the model generalize better. Crowdsourcing driving data through
smartphone apps or leveraging connected vehicle data streams (with
appropriate privacy safeguards) could supply the volume and diversity needed.
Additionally, collaboration with industry (e.g., insurance companies or rideshare
services) might provide access to extensive telematics datasets for model
training.

o Personalization and Adaptive Learning: One promising direction is to make the
model adaptive to individual drivers. The system could initially use a general
model but then fine-tune or calibrate itself using a particular driver’s data over
time. This personalized model might more accurately distinguish that driver’s
normal behavior from their truly anomalous behavior. Techniques like online
learning or federated learning (updating models on-device with local data,
without sharing raw data) could be explored to achieve personalization while
respecting privacy. Moreover, the model could adjust to gradual changes in a
driver’s behavior (for example, as drivers age or after they undergo training).

o Real-Time Implementation and User Feedback: Future work should also focus
on optimizing the algorithms for real-time execution and evaluating the human
factors aspect of driver feedback. Field studies could be conducted where
drivers receive real-time alerts or periodic driving behavior reports generated by
the system, to assess how such feedback influences driving habits. The timing,
frequency, and format of alerts (visual, auditory, haptic) need careful design to
ensure they help rather than distract the driver. User acceptance of an
automated driving coach or monitor is also critical; thus, incorporating user
feedback into the system’s design (possibly giving drivers some control or insight
into the system’s assessments) would be valuable.

« Improving Model Transparency: As noted in the challenges, interpretability is
vital. Future research can integrate eXplainable Al (XAl) techniques specifically
tailored for time-series driving data. For example, methods to highlight which
portions of a driving session led to a classification could be developed (like
marking on a timeline where the system thought the driving became aggressive).
By making the system’s decisions more transparent, developers can better refine
the model and users are more likely to trust and adopt the technology.
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In summary, advancing driver behavior classification will likely involve a combination of
broader data, improved algorithms, and user-centric design considerations. The
ultimate goal is to create intelligent vehicular systems that not only detect and warn
about unsafe driving in real time, but also help coach drivers toward safer habits, all
while being reliable, interpretable, and respectful of user privacy. Continued
interdisciplinary research - spanning machine learning, automotive engineering, human
factors, and policy - is needed to realize the full potential of this technology in
enhancing road safety.

Conclusion

In this paper, we presented a machine learning approach to classifying driver behavior
using telematics data and evaluated it through a case study with a public driving
dataset. We followed a structured methodology: after reviewing the state of the artin
driver behavior analytics, we proposed a system architecture that processes sensor
data from vehicles and applies a suite of classification algorithms (Random Forest,
SVM, CNN, LSTM) to recognize driving patterns. The experimental framework leveraged
the UAH-DriveSet, which provided a diverse set of labeled driving behaviors (normal,
aggressive, drowsy) for training and testing our models.

The comparative analysis of algorithms indicates that both traditional and deep learning
methods can achieve strong results in distinguishing driving behavior classes. Each
approach exhibited its own advantages: for example, the Random Forest classifier
delivered robust accuracy while also offering insights into feature importance, whereas
the LSTM network excelled at capturing the temporal dynamics of driver state
transitions. The inclusion of multiple algorithmic perspectives allowed us to cross-
validate findings and ensure that the classification results were not an artifact of a
single modeling technique. Overall, the system was able to identify aggressive and
drowsy driving patterns with high confidence, supporting the feasibility of deploying
such models in real-world settings to enhance driving safety.

We have also discussed the broader implications, applications, and challenges of driver
behavior classification. The ability to automatically detect unsafe driving behaviors can
enable proactive interventions - from warning an inattentive driver, to informing
insurance incentives, to triggering emergency safety measures in vehicles. However,
realizing these benefits at scale requires addressing key limitations: models must be
generalized to work across drivers and conditions, interpretations of their decisions
must be clear to users, and data collection must balance richness with privacy.
Continued advancements in this field, including more comprehensive datasets, better
algorithms, and integration with vehicle systems, will further improve reliability.

In conclusion, a machine learning-based driver behavior classification system holds
great promise as a component of intelligent transportation systems. By leveraging the
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wealth of data generated by modern vehicles and smartphones, such systems can
continuously monitor and evaluate driving in a way that was not previously possible. The
outcome is a technology that not only reacts to dangerous driving in the moment,
potentially preventing accidents, but also contributes to long-term behavioral change
by making drivers aware of their own patterns. As research and development progress,
we expect these driver behavior monitoring solutions to become increasingly accurate,
interpretable, and widely adopted, ultimately contributing to safer roads and more
responsible driving communities.
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