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Abstract

Many industries has been transformed with the rapid growth observed with the usage

of digital technologies and AI; however, many skilled artisans in Africa and developing

nations still behind due to limited access to internet and digital presence. In this study,

the researcher design and implement a web-based artisan finding system that aims to

connect artisans with potential clients within a digital marketplace. This system allows

users to browse and locate artisans by location and service categories, in the same

vein it allows artisans to register, display their services, manage bookings, and receive

customer feedback. Furthermore, this system incorporates other features like geo-

location search, user authentication, profile management, booking functionality, and a

client review mechanisms. The system was developed using technologies like

React.js, Tailwind CSS for the front-end, while Node.js, MongoDB technologies were

used for the back-end logic, and data storage respectively, the system adopts an agile

development methodology to ensure iterative improvement based on user feedback.

This system offers a simple user interface for easy accessibility and scalability, so as

to empowers artisans to manage their potential clients.
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Conclusion
The Artisan finding system named BizBridge system was designed to seamlessly
streamlined the process of connecting service seekers with skilled artisans, this system
eliminates inefficiencies observed in traditional artisan sourcing methods. Part of the
advantages offered by this system includes, users can easily locate, evaluate, and hire
artisans based on expertise availability, and customer reviews. The automation of service
requests, secure authentication, and a simplified artisan dashboard for managing services
are parts of the benefits of BizBridge. The outcome of systemâ??s performance and
usability testing affirms its reliability and ease of use, this attributes makes it an effective
tool for bridging the gap between artisans and clients. Security-wise the system can also
prevent unauthorized access and injection attacks.
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